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Intergy v11.0
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Intergy v11.0- Key Concepts Covered

* Clinical * Practice
—MIPS/MU/ONC Management
CEHRT features * Patient Portal
* New Care Plan * Population Health
* Immunization » FQHC
Forecasting 4 >
* Auditing cd> Fage
. More * Intergy v11.10
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The journey to 2015 certification

Finalization of reporting file
Before Engage, we will finalize the
format of our quality reporting
documents that CMS receives, and
announce full certification.

Intergy v11.0
Intergy v11.0 will become
Intergy’s 2015 ONC CEHRT. In this
release, we’ve tested and finalized
all customer functionality, and
added even more based on our
clients’ input.

Intergy v10.10

We started work on 2015 ONC

CEHRT with Intergy v10.10. We 1
focused on certified functionality
our clients wanted the most, like
electronic prescribing. Also, we
added new fields, search options,
etc.
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Shanny Feighny, Manager Product Management

INTERGY V11.0
BUILDING TO CERTIFICATION




Topics: Intergy Building to Certification

* New Care Plan

* Immunization forecasting

* Exchange Document Confidentiality Levels
* Auditing
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Legacy Intergy Care Plan

* Problem centered —
* Quick Text

 Can be cited into
the note

Patient Q [ No appointments for the selected doctor and date ]

@ [Patient Encounter] with Ford, David E.MD on 10/25/2016 907,

Q)
01/06/1955 61y U ﬁ Chart Flowsheets Care Plan Note Orders/Charges

Adams, Jeff JEF) 7
Q

Problem: Diabetes Mellitus (02/24/2000)

[#'Edit “D Show History [EJPatientEd [EiReference Info

Diabetes Mellitus
Onset Date: 02/24/2000 Reported: 11/02/2016 by David Ford MD_Active

Edit Patient Problem I_-

Details Adams, Jeff @ 01/06/1955 61y U

Severity willl Chronicity Chronic Disbetes Mellitus

Last Assessment [Detals | Care Flan |

Problem History

.
* 1/02/2016 12:03 PM by David Ford MD

Encounter Date: 10/25/2016
Status: Active Severity: 4 Chronicity: Chronic Assessment: Poorly-Controlled

Poorly-Controlled Giosls of Core
; [Control Dizbetes ~
Comments ATC under 6
No comments have been entered. Lose weight
Goals of Care
Control Diabetes -
A1C under 6
Lose weight Patient Instructions
Check your blood glucose ~
] ; Attend your checkups
Patient Instructions o medicare
Check your blood glucase Follow rutrtion guidelines
Attend your checkups
Imaging Get patient signed up for medicare
Follow nutrition guidelines

Goals of Care: Control Diabetes
AICunder 6
Lose weight
Patient Instructions: Check your blood glucose
Attend your checkups
Get patient signed up for medicare
Follow nutrition guidelines
- 07/05/2016 12:35 PM by David Ford MD
Encounter Date: 04/11/2016
Status: Active Severity: 4 Chronicity: Chronic Assessment Poorly-Controlled

SNOMED Cede(s)

73211009 - Diabetes mellitus (disorder)
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New Care Plan Structure

Patient Care Goal

! Health Concerns \
! Interventions \

Evaluations
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New Care Plan Tab

My Day ()| Patient No appointments for the selected doctor and date

Green, Shanny M.  [J & .
11/11/1951 65y F g @ Chart Flowsheets 5-;') - MNote Orders/Charges OB Chart

O Show Sidebar ON () Care Plan = T Active Goals «

Reminders

Green, Shanny M.
November 17, 1951 65y F
Patient #: 4144

Problems
Care Team
* Anderson, Quincy
Mephrology
« Ford, David E MD
Adult Health
x [916) 555-5653

Meds

Allergies

Health Concerns
* Asthma
* Blood Pressure

* Chronic Asthmatic Bronchitis wit..,
* Diabetes Mellitus Type 2

* History of Hypertension Systolic...
* 02 Sat

* Weight

]

)

Vitals

‘ * BMI
Docs
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New Care Plan Sidebar

My Day ()| Patient No appointments for the selected doctor and date

Green, Shanny M.  [J & .
11/11/1951 65y F Q @ Chart Flowsheets 5-;') - MNote Orders/Charges Care Plan OB Chart

O Show Sidebar oN () Care Plan = "t Active Goals ¥

R.Erni‘nd-zrs

Green, Shanny M.
November 17, 1951 65y F
Patient #: 4144

Problems
Care Team
* Anderson, Quincy
Mephrology
« Ford, David E MD
Adult Health
x [916) 555-5653

Meds

Allergies

Health Concerns
* Asthma
* Blood Pressure

* Chronic Asthmatic Bronchitis wit..,
* Diabetes Mellitus Type 2

* History of Hypertension Systolic...
* 02 Sat

* Weight

]

)

Vitals

‘ * BMI
Docs
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New Care Plan Example

PatientsName: Today’s Date:

. Asthma Control Test™ (ACT) is:
* Asthmatic > et s

»  Clinically validated against spirometry and specialist assessment*
PATI ENTS: 1.Answer each question and write the answer number in the box to the right of each question.
2. Add your answers and write your total score in the TOTAL box shown below.
‘ O O r C O re 3. Discuss your results with your doctor.
1. In the past 4 weeks, how much of the time did your asthma keep ygulzom getting as much done at work, school or at home? SCORE
Aiof T st X 1
v, Ol 0 i o0 v o K

L]
G Ol \ L I S to 2. During the past 4 weeks, how often have you had shortness of breath?
dostat (1) omcesty K20 O v @ | wan @ Q
- J
I I I I rove t I I e A‘ I 3. During the past 4 weeks, how often did your asthma symptoms (wheezing, coughing, shortness of breath, chest tightness
o pain) wake you up at night or earlier than usual in the mornig gy
S OIS 0 %. O -+ O E]

S C O r e 4.During the past 4 weeks, how often have you used your rescugg or nebulizer medication (such as albuterol)?

- o g’nf:; week o Not at all o B

3 or more ,"‘ Tor2times
times per day .| perday
5. How would you rate your asthma control during the past 4 weeks?
el O - O 0 4. O v o Myl
TOTAL
If your score is 19 or less, your asthma may not be under control. Ji_s

Copyright 2002, by QualityMetric Incorporated.
Asthma Control Test is a trademark of QualityMetric Incorporated.
The Asthma Control Test is for people with asthma 12 years and older.

HEALTHCARE PROVIDER:

» Include the ACT score in your patient's chart to track asthma control,

References: 1, US Department of Health and Human Services, National Institutes of Health, National Heart, Lung and Blood Institute. Expert Panel Report 3: Guidedines for the Diagnosis and
of Asthma (EPR-3 2007). NIM liem No. 08-4051. Accessed September 10, 2007, 2. Nathan RA et al. J Allergy Clin
Immunol. 2004113:59-65.

©2008 The GlaxsSmithKline Group of Companies All Rights Reserved. Printed in USA. ADA254R2 March 2008
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New Care Plan Goal

My Day ()| Patient

No appointments for the selected doctor and date

Green, Shanny M.
11/11/1951 85y F

Show Sidebar ON ()

~=Greenwa

Healt

L) &
QO

y

Chart Flowsheets

Green, Shanny M.
November 17, 1951 65y F
Patient #: 4144

Care Team

* Anderson, Quincy
Mephrology

« Ford, David E MD
Adult Health
[916) 555-5653

Health Concerns
* Asthma

* Blood Pressure

= BMI

* Chronic Asthmatic Bronchitis wit..,

* Diabetes Mellitus Type 2

* History of Hypertension Systolic...

* 02 Sat
* Weight

© Greenway Health, LLC. All rights reserved. Confidential and proprietary. Not for distribution except to authorized persons.
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Orders/Charges  Care Plan

Care Plan

+ Add New Goal

OB Chart

Add Goal

*

GOAL INITIATED BY @) & Provider () & Patient () 4k Both

Enter free text, or create from Finding

0 ouickText | ~

[] & Hide from Patient

Save Cancel

Active Goals «




New Care Plan Goal

My Day ()| Patient No appointments for the selected doctor and date

Green, Shanny M.  [J & .
11/11/1951 65y F Q @ Chart Flowsheets i Note Orders/Charges Care Plan OB Chart

Show Sidebar ON () Care Plan = T Active Goals v
Green, Shanny M.

November 17, 1951 65y F
Patient #: 4144

+ Add New Goal

Care Team 5] Add Goal X
* Anderson, Quincy ~ ~
Meghralogy GOAL INITIATED BY (@) & Provider () & Patient (0 4R Both
« Ford, David E MD
Adult Health Enter free text, or create from finding
[916) 555-5653

Health Concerns
* Asthma © QuickText |~
* Blood Pressure

= BMI

* Chronic Asthmatic Bronchitis wit... ) R i

* Diabetes Mellitus Type 2 L] & Hide from Patient
* History of Hypertension Systolic...
* 02 Sat

* Weight
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New Care Plan Goal

My Day ()| Patient No appointments for the selected doctor and date

Green, Shanny M.  [J & .
11/11/1951 65y F Q @ Chart Flowsheets i Orders/Charges Care Plan OB Chart

Show Sidebar ON () Care Plan = T Active Goals v
Green, Shanny M.

November 17, 1951 65y F
Patient #: 4144

+ Add New Goal

Care Team Add Goal x
* Anderson, Quincy s . L

Nephralogy GOAL INITIATED BY (@) g& Provider () & Patient () o Both
« Ford, David E MD

Adult Health Enter free text, or create from Finding |
[916) 555-5653

Health Concerns
* Asthma © QuickText |~
* Blood Pressure

= BMI

* Chronic Asthmatic Bronchitis wit... ) R i

* Diabetes Mellitus Type 2 L] & Hide from Patient
* History of Hypertension Systolic...
* 02 Sat

* Weight
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New Care Plan Goal

My Day ()| Patient No appointments for the selected doctor and date

Green, Shanny M.  [J & .
11/11/1951 65y F Q @ Chart Flowsheets i Note Orders/Charges Care Plan OB Chart

Show Sidebar ON () Care Plan = T Active Goals v
Green, Shanny M.

November 17, 1951 65y F
Patient #: 4144

+ Add New Goal

Care Team Add Goal x
* Anderson, Quincy ~ ~
Meghralogy INITIATED BY @) & Provider () & Patient () 4k Both
« Ford, David E MD
Adult Heslith nter free text, or create from Finding
[918) 555-5653

Health Concerns
* Asthma Q QuickText |~

* Blood Pressure

= BMI

* Chronic Asthmatic Bronchitis wit...

grmcstmictormt || 1) e omputen
* History of Hypertension Systolic...
* 02 Sat

* Weight
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New Care Plan Health Concerns

My Day ()| Patient O No appointments for the selected doctor and date

Green, Shanny M.  [J &
11/11/1951 65y F (_) @ Chart Flowsheets

Orders/Charges  Care Plan OB Chart

Ceplit

Q  ShowsSidebar oN [ Care Plan == 77 Active Goals ¥
ders

Green, Shanny M. Mep Cancern(s)
November 11, 1951 65y F —
Patient #: 4144 Improve ACT Score from 15 to 19 or better

Problems -
Active =
Care Team Health Cancerns ve Suggestions

* Anderson, Quincy [ Asthma PROBLEMS

Mephrology [] Blaod Pressure Allergic Bronchitis with Status
« Ford, David E MD [ e HEEmETE

Adult Health
ule Hea [[] Chronic Asthmatic Bronchitis with Acute Exacerbation IS
[916) B55-5652 Fi02
[[] Diabetes Mellitus Type 2
[[] History of Hypertension Systolic Essential
Health Concerns [ 02 sat Height
* Asthma [] Weight Length
* Blood

Bl Pressure + [| Enter free text health concern
= BMI Peak Flow
* Chronic Asthmatic Bronchitis wit..,
* Diabetes Mellitus Type 2
* History of Hypertension Systolic...
* 02 5at
* Weight

Head Circumference

Pain Level

Pulse Rate
Respiration
Temperature

Waist Circumference

Last Updated: 07/01/2017 by David Ford MD
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New Care Plan Health Concerns

My Day ()| Patient O No appointments for the selected doctor and date

Green, Shanny M.  [J &
11/11/1951 65y F (_) @ Chart Flowsheets

Orders/Charges  Care Plan OB Chart

Ceplit

Q  ShowsSidebar oN [ Care Plan == 77 Active Goals ¥
ders

Green, Shanny M. Mep Cancern(®)

November 11, 1951 65y F e

Patient #: 4144 Improve ACT Score from 15 to 19 or better
Problems

Care Team Health Concerns actve = ll Suggestions

* Anderson, Quincy [ Asthma PROBLEMS

Nephrulug? [] Blood Pressure ﬂehrgic l?ronchilis with Status
- Fol'd, David E MD ] emi thmaticus

Adult Health N . e . VITALS
[[] Chronic Asthmatic Bronchitis with Acute Exacerbation
[91€) 555-5652 FiO2

[[] Diabetes Mellitus Type 2
[[] History of Hypertension Systolic Essential
Health Concerns [ 02 sat Height
* Asthma [] Weight Length
* Blood Pressure —

=+ ﬂ Enter free text health concern
= BMI Peak Flow
* Chronic Asthmatic Bronchitis wit..,
* Diabetes Mellitus Type 2
* History of Hypertension Systolic...

* 02 Sat
* Weight Waist Circumference

Head Circumference

] o— Pain Level

Pulse Rate
Respiration

Temperature

Last Updated: 07/01/2017 by David Ford MD
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New Care Plan Health Concerns

My Day ()| Patient O No appointments for the selected doctor and date

Green, Shanny M.  [J &
11/11/1951 65y F (_) @ Chart Flowsheets

Orders/Charges  Care Plan OB Chart

Ceplit

Q  ShowsSidebar oN [ Care Plan == 77 Active Goals ¥
ders

Green, Shanny M. Mep Cancern(®)
November 11, 1951 65y F e
Patient #: 4144 Improve ACT Score from 15 to 19 or better

Problems X
Active =
Care Team Health Cancerns ve Suggestions

* Anderson, Quincy [ Asthma PROBLEMS

Mephrology [] Blaod Pressure Allergic Bronchitis with Status
« Ford, David E MD [ e HEEmETE

Adult Health
ule Hea [[] Chronic Asthmatic Bronchitis with Acute Exacerbation IS
[916) B55-5652 Fi02
[[] Diabetes Mellitus Type 2
[[] History of Hypertension Systolic Essential )
Health Concerns [ 02 sat Height
* Asthma [] Weight Length
* Blood Pressure : > Pain Level
= BMI = = = = Peak Flow
* Chronic Asthmatic Bronchitis wit..,
* Diabetes Mellitus Type 2
* History of Hypertension Systolic...
* 02 5at
* Weight

Head Circumference

Pulse Rate
Respiration
Temperature

Waist Circumference

Last Updated: 07/01/2017 by David Ford MD
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New Care Plan Health Concerns

My Day ()| Patient O No appointments for the selected doctor and date

Green, Shanny M.  [J &
11/11/1951 65y F (_) @ Chart Flowsheets

Orders/Charges  Care Plan OB Chart

Ceplit

Q  ShowsSidebar oN [ Care Plan == 77 Active Goals ¥
ders

Green, Shanny M. Mep Cancern(®)
November 11, 1951 65y F e
Patient #: 4144 Improve ACT Score from 15 to 19 or better

Problems )
Health ncern Active
Care Team alth Concerns ‘\

* Anderson, Quincy [ Asthma PROBLEMS

Mephrology [] Blaod Pressure Allergic Bronchitis with Status
« Ford, David E MD [ e HEEmETE

Adult Health
ule Hea [[] Chronic Asthmatic Bronchitis with Acute Exacerbation IS
[916) B55-5652 Fi02
[[] Diabetes Mellitus Type 2
[[] History of Hypertension Systolic Essential
Health Concerns [ 02 sat Height
* Asthma [] Weight Length
* Blood

Bl Pressure + [| Enter free text health concern
= BMI Peak Flow
* Chronic Asthmatic Bronchitis wit..,
* Diabetes Mellitus Type 2
* History of Hypertension Systolic...
* 02 5at
* Weight

Head Circumference

Pain Level

Pulse Rate
Respiration
Temperature

Waist Circumference

Last Updated: 07/01/2017 by David Ford MD
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New Care Plan Interventions

My Day ()| Patient No appointments for the selected doctor and date

Green, Shanny M.  [J & .
11/11/1951 65y F Q @ Chart Flowsheets 5-;') - Orders/Charges Care Plan OB Chart

Show Sidebar ON () Care Plan = 77 Active Goals +

Green' Shanny M. Add Intervention

November 17, 1951 65y F GOAL
ont #:

Patient #4144 Improve ACT Score from 15 to 19 or better

Problems

Care Team INTERVENTION STATUS | In Progress «

* Anderson, Quincy

Meds . I;::;I‘jg?::l £ D Enter free text. or create from Findin I
&x Adult Heslith

[916) 555-5653

Allergies

Health Concerns
* Asthma

* Blood Pressure

= BMI @ Link To Medications = q Quick Text
* Chronic Asthmatic Bronchitis wit..,
* Diabetes Mellitus Type 2

* History of Hypertension Systalic...
.02 Sa?' 7 ’ [] & Hide from Patient Save and Add Another |

* Weight
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New Care Plan Interventions

My Day ()| Patient No appointments for the selected doctor and date

Green, Shanny M.  [J & .
11/11/1951 65y F Q @ Chart Flowsheets 5-;') - Orders/Charges Care Plan OB Chart

Show Sidebar ON () Care Plan = 77 Active Goals +

Green' Shanny M. Add Intervention

November 17, 1951 65y F GOAL
ont #:
Patient #4144 Improve ACT Score from 15 to 19 or better
Problems
Care Team INTERVENTION STATUS | In Progress «
* Anderson, Quincy
Meds . I;::;I‘jg?::l £ D Enter free text. or create from Findin
&x Adult Heslith
[916) 555-5653

Allergies

Health Concerns
* Asthma
* Blood Pressure

* BMI ¢ Link To Medications = €2 Quick Text
* Chronic Asthmatic Bronchitis wit...

* Diabetes Mellitus Type 2

* History of Hypertension Systalic...
.02 Sa?' 7 ’ [] & Hide from Patient | Save and Add Another |

* Weight
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New Care Plan Evaluations

My Day ()| Patient No appointments for the selected doctor and date

Green, Shanny M.  [J & .
11/11/1951 65y F Q @ Chart Flowsheets i Note Orders/Charges Care Plan OB Chart

Show Sidebar ON () Care Plan T Active Goals v

Green, Shanny M.
November 17, 1951 65y F Mew Evaluation/Outcome
Patient #: 4144 p—

Improve ACT Score from 15 to 19 or better HIAT
Care Team
* Anderson, Quincy EVALUATION/QUTCOME

Mephrology -
: Enter free text evaluation
« Ford, David E MD e ot
Adult Health
[916) 555-5653

Health Concerns
* Asthma

* Blood Pressure @ auickText
= BMI

* Chronic Asthmatic Bronchitis wit..,
* Diabetes Mellitus Type 2

* History of Hypertension Systolic...
* 02 Sat

* Weight

© Greenway Health, LLC. All rights reserved. Confidential and proprietary. Not for distribution except to authorized persons.
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New Care Plan Expand Goals

My Day ()| Patient No appointments for the selected doctor and date

Green, Shanny M.  [J & .
11/11/1951 65y F Q @ Chart Flowsheets i Note Orders/Charges Care Plan OB Chart

Show Sidebar ON () Care Plan = 77 Active Goals +

Green, Sha nny M. A Improve ACT score from 15 1o a score of 19 or better
Navember 11, 1957 65y F (1M FRSGRES3)

Patient #: 4144 Health Concedng

= Asthima

Interenticns

Care Team
* Anderson, Quincy
Mephrology = Patsent Education - Actson Plan Asthma

= Ford, David E MD
: = Pat - P
Adult Health 'atsent Education - Actson Flan
[916) 555-5653 * duvail triggers duch o smake, dult mites,

Follow dctssn Plan - ek medhoaiong ad prescribed

Health Concerns

* Asthma

* Blood Pressure

= BMI

* Chronic Asthmatic Bronchitis wit..,
* Diabetes Mellitus Type 2

* History of Hypertension Systolic...
* 02 Sat

* Weight

© Greenway Health, LLC. All rights reserved. Confidential and proprietary. Not for distribution except to authorized persons.
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New Care Plan Collapse Goals

Patient No appointments for the selected doctor and date

Green, Shanny M. [ &
111171951 65y F Q @ Chart Flowsheets - Note Orders/Charges Care Plan OB Chart

Q@  showsidebar on @ Care Plan

R.»:—rni-n-:l-z a5

(] Green, Shanny M. & Maintain healthy weight DIABETES MELLITUS TYPE 2 expand

e November 11, 1951 65y -
Patient #: 4144 «& Improve ACT score from 15 to a score of 19 or better expand

(IN PROGRESS)
Problems
Care Team _ + Add New Goal
+ Anderson, Quincy

Mephralogy
» Ford, David E MD

Adult Health

* [016) 555-5653

Allergies

Health Concerns

* Asthma

* Blood Pressure

* EMI

* Chronic Asthmatic Bronchitis wit..,
* Diabetes Mellitus Type 2

* History of Hypertension Systolic...
* 02 Sat

* Weight

© Greenway Health, LLC. All rights reserved. Confidential and proprietary. Not for distribution except to authorized persons.
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New Care Plan Expand Goals

My Day ()| Patient

No appointments for the selected doctor and date

Green, Shanny M.  [J &
11/11/1951 65y F (_) @ Chart Flowsheets

Show Sidebar ON ()

Green, Shanny M.

November 17, 1951 65y F
Patient #: 4144

Care Team

* Anderson, Quincy
Mephrology

« Ford, David E MD
Adult Health
[916) 555-5653

Health Concerns
* Asthma

* Blood Pressure

= BMI

* Chronic Asthmatic Bronchitis wit..,

* Diabetes Mellitus Type 2

* History of Hypertension Systolic...

* 02 Sat
* Weight

~=Greenway

Health?

Orders/Charges  Care Plan OB Chart

Care Plan

4 Maintain healthy weight DIABETES MELLITUS TYPE 2
Health Concerns

* Blood Pressure = BMI
+ Chronic Asthmatic Bronchitis with Acute Exacerbation
= Diabetes Mellitus Type 2 = History of Hypertension Systolic Essential
= Weight
Interventions

= Lose 15 Ibs by next appointment DIABETES MELLITUS DF 06/28/17
Evaluations & Outcomes o Evaluations

Improve ACT score from 15 to a score of 19 or better
(IN PROGRESS)

Health Concerns

« Asthma

Interventions

Patient Education - Action Plan Asthma DF 0701717
Patient Education - Action Plan DF 0701717
Avoid triggers such as smoke, dust mites, DF 07/01/17

Follow Action Plan - take medications as prescribed DF 0701717
Linked medications:
- Advair Diskus 500-50MCG/DOSE Inhalation Asrosol Powder Breath Activated

© Greenway Health, LLC. All rights reserved. Confidential and proprietary. Not for distribution except to authorized persons.
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New Care Plan Print

My Day ()| Patient C No appointments for the selected doctor and date

Green, Shanny M.  [J &
11/11/1951 65y F Q @ Chart Flowsheets ‘spi‘ MNote Orders/Charges Care Plan OB Chart

Q@  showsidebar on @@ Care Plan

R.Erni‘nd-zrs

Green, Shanny M. & Maintain healthy weight DIABETES MELLITUS TYPE 2 expand
November 17, 1951 65y F
Patient #: 4144 & Improve ACT score from 15 to a score of 19 or better expand
(IN PROGRESS)
Problems
Care Team
* Anderson, Quincy
Mephrology
« Ford, David E MD
& Adult Heslth
[916) 555-5653

+ Add New Goal

Allergies

Health Concerns
* Asthma
* Blood Pressure

<

Vitals

‘ = BMI
3 # Chronic Asthmatic Bronchitis wit...

Do

* Diabetes Mellitus Type 2

* History of Hypertension Systolic...
* 02 Sat

* Weight

© Greenway Health, LLC. All rights reserved. Confidential and proprietary. Not for distribution except to authorized persons.
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New Care Plan Send Direct Message

My Day ()| Patient C No appointments for the selected doctor and date

Green, Shanny M.  [J &
11/11/1951 65y F Q @ Chart Flowsheets ‘spi‘ MNote Orders/Charges Care Plan OB Chart

Q@  showsidebar on @@ Care Plan

R.Erni‘nd-zrs

Green, Shanny M. & Maintain healthy weight DIABETES MELLITUS TYPE 2 expand
November 17, 1951 65y F
Patient #: 4144 & Improve ACT score from 15 to a score of 19 or better expand
(IN PROGRESS)

Problems
Care Team
* Anderson, Quincy
Meghrol

+ Add New Goal

, LAavi
= Adult Health
[916) 555-5653

Allergies

Health Concerns
* Asthma
* Blood Pressure

<

Vitals

‘ = BMI
3 # Chronic Asthmatic Bronchitis wit...

Do

* Diabetes Mellitus Type 2

* History of Hypertension Systolic...
* 02 Sat

* Weight

© Greenway Health, LLC. All rights reserved. Confidential and proprietary. Not for distribution except to authorized persons.
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Care Plan CCDA

* New exchange documents has been added Care Plan

— Contains the Goal, Health Concerns, Interventions, and
Evaluations and Outcomes sections

Generate Exchange Docurnent >

Green, Shanny M. 117111951 65y F [Patient Encounter] with Ford, David E. MD on 07/17/2017 8:48P

v . o =& Referring Provid
. = ermng Froviaer
: -or-| W
ol ST e e *

® Person ) Organization

-0OR -

WHAT Care Plan

INCLUDE Evaluations & Outcomes, Goals, Health Concerns, Interventions. change

ﬁ Share E Save T & Print @ Send Cancel

Q © Greenway Health, LLC. All rights reserved. Confidential and proprietary. Not for distribution except to authorized persons.
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Care Plan Metamorphosis

* Existing care plan data will be converted

— A problem that has data in the goals and/or instruction
fields will become a health concern

— A new goal will be created with the text from the previous
goal text

— The instructions for that goal will become an intervention
for that new goal

© Greenway Health, LLC. All rights reserved. Confidential and proprietary. Not for distribution except to authorized persons.
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Immunization Forecasting

Hertz, Len  ADDREss

02/15/1965 M 1429 5t GE‘DFQE St Madison, CA 95653

IMMUNIZATION REGISTRY
Greenway Exchange Registry (MIST)
Registry information last refrieved 08/24/2016 Retrieve

Reconcile the immunizations recorded in the state registry with the immunizations currently recorded in

Intergy.
REGISTRY PATIEMT  DOGB SEX MMM ADDRESS |
Len Hertz 02/15/1965 M  Bainbridge 1429 5t. George 5t Madison, CA 95653

Mot the comect patient? Search Registry Patients

History  Forecasting

W
VACCME DOSE DUE DATE EARLIEST DATE FACTORS
MMR 1 01/01/2017  10/10/2016 MMR Factors
DTap 2 02/02/2017  11/11/2016 DTap Factors

[ ] Mark as Done with Reconciliation

© Greenway Health, LLC. All rights reserved. Confidential and proprietary. Not for distribution except to authorized persons.
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Immunization Forecasting

Hertz, Len  ADDREss

02/15/1965 M 1429 5t GE‘DFQE St Madison, CA 95653

IMMUNIZATION REGISTRY
Greenway Exchange Registry (MIST)
Registry information last refrieved 08/24/2016 Retrieve

Reconcile the immunizations recorded in the state registry with the immunizations currently recorded in

Intergy.
REGISTRY PATIEMT  DOGB SEX MMM ADDRESS |
Len Hertz 02/15/1965 M  Bainbridge 1429 5t. George 5t Madison, CA 95653

Mot the comect patient? Search Registry Patients

History  Forecasting

VACCME DOSE DUE DATE EARLIEST DATE FACTORS
MMR 1 01/01/2017  10/10/2016 MMR Factors
DTap 2 02/02/2017  11/11/2016 DTap Factors

[ ] Mark as Done with Reconciliation

© Greenway Health, LLC. All rights reserved. Confidential and proprietary. Not for distribution except to authorized persons.
~=Greenway v : Propeeiary P P

Health?




Exchange Document Confidentiality Levels

* New Document Confidentiality Levels

* These are the values found in a CCDA
* Normal (N)
* Restricted (R)
* Very Restricted (V)

© Greenway Health, LLC. All rights reserved. Confidential and proprietary. Not for distribution except to authorized persons
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Exchange Document Restriction Level

* In the patient Chart Exchange Documents window,
the restriction level will be displayed at the top of the

screen MEE

Appointments for: David E Ford MD = < ozos2017 » @) 4

Day(#)| Patient C No appointments for the selected doctor and date
)4 pPpo

LR
)%

Abner, Brian H.

08/16/1966 50y Chart  Flowsheets . Note  Orders/Charges  Care Plan

Reminders

Tasks

L4

Problems

Full Chart - Madison Medical Center P. A,
Generated by: David Ford MD on 02/07/2017 03:28 PM VIEW | My Preferred Sections
Confidentiality: Very Restricted Current view is excluding data.

Full Chart - Madison Medical Center P. A.

Intended Recipient: Export Office Contact Info:
Sycamore Street Suite 3 PO Box 34
Madison, OR, 95653-9999
tel+1-916-606-3333 (Woark)

Brian Abner PATIENT ID: 3

Vitals

BIRTHDATE ADDRESS

August 16, 1966 7418 NW 128th Street Index
Madison, CA, 95653

. tal+1-121-712-1212 (Hamal

-

Docs SEX Allergies

Q © Greenway Health, LLC. All rights reserved. Confidential and proprietary. Not for distribution except to authorized persons.
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Exchange Document User- No Confidential Access

MEE

Hover to view upcoming appointments (7

Abner, Brian H. E /{% Q T
N 03/16/19... al%) Bhart  Bowsheets Breplan 77 Bote ﬁ‘dEFSFChETQES

split

AT
0 Exchange Documents *® M Exchange: [Confidential] (02,/07/2017)

Reminders

[ Generate ¢ Retrieve

rﬁ [Confidential]

Generated: 02/07,/2017 03:28 PM
rﬁ [Confidential]
Generated: 02/07,/2017 11:30 AM
Problems .
- rﬁ [Confidential]
- Generated: 02/07,/2017 11:30 AM
rﬁ [Confidential]
Generated: 02,/06/2017 04:02 PM
¥ rﬁ [Confidential]
. Generated: 02,/06/2017 03:28 PM
Allergies
AN —y rﬁ [Confidential]
[ = Generated: 02,/06,/2017 03:04 PM
Vitals '
Vital rﬁ [Confidential]
Generated: 02,/06/2017 02:46 PM
) You only have permission to view documents with normal confidentiality. This
rﬁ [Confidential] Y pe o

document is marked as very restricted.
Generated: 02,/06,/2017 02:43 PM 24

Q © Greenway Health, LLC. All rights reserved. Confidential and proprietary. Not for distribution except to authorized persons.
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Auditing
* Hugely improved Intergy’s clinical auditing capabilities

* New auditing preferences
— "Yes" will now log all actions and all changes
— "Partial" will only log actions.
— "No" will not perform any audit logging.

* On update to v11 all actions and all changes will be
audited if practice preferences are set to yes. If desired,
the practice can change the settings to partial.

© Greenway Health, LLC. All rights reserved. Confidential and proprietary. Not for distribution except to authorized persons
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Audit Log

* Intergy can now track changes in the audit log for
the following data:

— Allergies — Medications
— Clinical History — All OB pages
— Care Team — Orders

— Demographics (some) — Tasks

— Immunizations — Encounters

— Implantable Devices — Transcriptions
— Lab Results — Vitals

— Problems — E&M

© Greenway Health, LLC. All rights reserved. Confidential and proprietary. Not for distribution except to authorized persons
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Chris Swartz, Product Analyst

GREENWAY PATIENT PORTAL




Successful ONC Portal Certification

2015 EDITION

Intergy Practice Portal Drummond

, » » certified.
Greenway Patient Portal .,

HEALTH IT MODULE

© Greenway Health, LLC. All rights reserved. Confidential and proprietary. Not for distribution except to authorized persons.
’eGreenka%y y g proprietary p p
alth?



Greenway Patient Portal Regulatory Enhancements

ONC 2015 CEHRT Enhancements | ab Results

* Enhanced Lab Results

e Send via unencrypted email
* Enhanced Care Plan section 05/24/2017 RESULT NORMAL
* Diagnostic Imaging Reports

02 - Thyroid Function Profile

+ Thyroxine 200 uL {300-500)
* Implantable Devices
. Date Filtering # T3 Uptake 50dL (100-200)
* Vitals  Thyroxine Index 400 ppm (200-300)
e Educational Links in Visit Summary
LabCorp Madison Show less
Lab Address:

1447 York Court, Madison, CA, 95653

Specimen Source:
Whole blood

© Greenway Health, LLC. All rights reserved. Confidential and proprietary. Not for distribution except to authorized persons.
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Greenway Patient Portal Regulatory Enhancements
Send Health Record 9 Blue Button

Download my data
ONC 2015 CEHRT Enhancements To (required)

Example: johndoe@email com

* Enhanced Lab Results !
' ; T [ Checkonly if this s a Direct Address.
« Send via unencrypted email [] Check only if this is a Direc ress

£ Tip: ADirect address is a special email address with

¢ Enhanced Care Plan SeCtion L enhanced security that often has the word "direct” in it.
° Diagnostic |mag|ng Reports Example: doctor@direct.practice.com
* Implantable Devices ' @ myHealth Record

[

Message

e Date Filtering

 Vitals !
* Educational Links in Visit Summary .
!
[
(

You are about to send personal health data cutside our

L secure portal. Please ensure that you know the recipient.

5 i Send Cancel

© Greenway Health, LLC. All rights reserved. Confidential and proprietary. Not for distribution except to authorized persons.
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Greenway Patient Portal Regulatory Enhancements

ONC 2015 CEHRT Enhancements

 Enhanced Lab Results

 Send via unencrypted email
 Enhanced Care Plan section

* Diagnostic Imaging Reports

* Implantable Devices

e Date Filtering

* Vitals

* Educational Links in Visit Summary

Care Plan
Goals
CREATE
DESCRIFTION DATE
b. Meed to gain more energy to do regular
. 5 &Y e 01/22/2017
activities
a. Get rid of intermittent fever that is
. 10/19/2016
occurring every few weeks.
Health Concerns
PROBLEMS ONSET DATE
Essential Hypertension 10/05/2011
Severe Hypothyroidism (disorder) 12/31/2006
VITALS STARTING POINT MOST RECENT
HEALTH COMCERMN CREATE DATE

a. Chronic Sickness exhibited by patient  10/19/2016

iii. Watch Weight of patient 10/19/2016

© Greenway Health, LLC. All rights reserved. Confidential and proprietary. Not for distribution except to authorized persons.
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~=Greenway

ONC 2015 CEHRT Enhancements

Enhanced Lab Results

Send via unencrypted email
Enhanced Care Plan section
Diagnostic Imaging Reports
Implantable Devices

Date Filtering

Vitals

Educational Links in Visit Summary

Health?

Greenway Patient Portal Regulatory Enhancements

Radiology Results

06/22/2015

Order: Chest X-ray 2 Views

Result: Lungs are not clear, cannot rule out Anemia.
Other tests are required to determine the presence or

absence of Anemia.

Implanted Devices

Cardiac resynchronization therapy implantable
defibrillator
Active

© Greenway Health, LLC. All rights reserved. Confidential and proprietary. Not for distribution except to authorized persons.




Greenway Patient Portal Regulatory Enhancements

ONC 2015 CEHRT Enhancements | @ smmy | My Health Record

* Enhanced Lab Results Visits view
* Send via unencrypted email All History
* Enhanced Care Plan section @@ vesctions p—
* Diagnostic Imaging Reports Documents& | |21 year
. E Forms Select Date Range
* Implantable Devices
e Date Filtering [l Access Log Vitals

Date 05/24/2017
BP 133/ 78
Height 70"

Weight 156 lbs

BMI 22.40 kg/m?
Temp 97T°F

Heart Rate  63/min
RespRate  23/min

02 sat 99%

Fio2 100%

* Vitals
* Educational Links in Visit Summary

© Greenway Health, LLC. All rights reserved. Confidential and proprietary. Not for distribution except to authorized persons.
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Greenway Patient Portal Regulatory Enhancements

ONC 2015 CEHRT Enhancements | @ smmy | My Health Record

* Enhanced Lab Results Visits view
* Send via unencrypted email All History
* Enhanced Care Plan section @@ vesctions p—
* Diagnostic Imaging Reports Documentsg | | Lestlyear
. E Forms Select Date Range
* Implantable Devices
° Date F||ter|ng @ Access Log "‘-fltaIS

Date 05/24/2017
BP 133/ 78
Height 70"

Weight 156 lbs

BMI 22.40 kg/m?
Temp 97T°F

Heart Rate  63/min
RespRate  23/min

02 sat 99%

Fio2 100%

e Vitals
* Educational Links in Visit Summary

© Greenway Health, LLC. All rights reserved. Confidential and proprietary. Not for distribution except to authorized persons.
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~=Greenway

ONC 2015 CEHRT Enhancements

Enhanced Lab Results

Send via unencrypted email
Enhanced Care Plan section
Diagnostic Imaging Reports
Implantable Devices

Date Filtering

Vitals

Educational Links in Visit Summary

Health?

Greenway Patient Portal Regulatory Enhancements

Instructions/Decision Aids

Education and Decision Aids
Clicking the links below will take you to a third-party website so
that you can view additional health education materials

provided to you by your physician.

Tylenol (Medication)

HYPOTHYROIDISM NOS (Problem)

Disorder of eve proper (disorder) (Problem)

© Greenway Health, LLC. All rights reserved. Confidential and proprietary. Not for distribution except to authorized persons.




Greenway Patient Portal Regulatory Enhancements

B u.S. National Library of Medicine

r&n MedlinePlus

Trusted Health Information for You

ONC 2015 CEHRT Enhancements

* Enhanced Lab Results
* Send via unencrypted email

Menu v  Search O Espafiol

Home — Drugs, Herbs and Supplements — Acetaminophen

Acetaminophen

° Enhanced Care Plan SectIOn pronounced as (a set a mee' noe fen)

* Diagnostic Imaging Reports | flv|

* Implantable Devices

* Date Filtering IMPORTANT WARNING: v

* Vitals

 Educational Links in Visit Summary
Why is this medication prescribed? v
How should this medicine be used? v
Other uses for this medicine v

What special precautions should |
follow?

© Greenway Health, LLC. All rights reserved. Confidential and proprietary. Not for distribution except to authorized persons.
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Greenway Patient Portal: Online Help

Welcome to the e
Greenway Patient Learning Center

General Topics

#A Welcome to Greenway Patient 4 Dashboard Ll Practice Users

@ Managing Your Account & Reporting & Activity

© Greenway Health, LLC. All rights reserved. Confidential and proprietary. Not for distribution except to authorized persons.
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Greenway Patient Portal- Online Help

~=Greenway

HELP / TROUBLESHOOTING GUIDES / WHAT TO DO WHEN PATIENTS SAY THEY CAN'T GET INTO THE PORTAL

Are They Trying to Register?

When the patient says they can't get into the portal, you need to determine whether they are trying to register, or trying to
log in.

Questions to Ask

» Have you already registered? This can be a simple yes or no answer. If they're not sure, or if they are trying to
register, continue with the questions below. If they have already registered, skip to the next section.

About the Registration Email

« In the registration email, which link did you click? Patients trying to register would have gotten an email like the
one below.

| Subject: Register with Health Clinics of Tampa Bay

Dear Aura,

Related

» What Web Browser Are They
Using?

» Which Portal Are They Using?

s Are They Trying to Log In?

e Are They Going Through the
“Forgot Username™ Process?

+ Are They Going Through the
“Forgot Password” Process?

Greenway © Greenway Health, LLC. All rights reserved. Confidential and proprietary. Not for distribution except to authorized persons
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Shanny Feighny, Manager Product Management

INTERGY V11.0 & YOUR VOICE




Topics: Intergy v11 and Your Voice

* Visit Note and supervising provider co-sighature

* Routing Greenway Patient Portal appointment
requests in Intergy

* Diagnosis and procedure codes effective dates
* ldeas

© Greenway Health, LLC. All rights reserved. Confidential and proprietary. Not for distribution except to authorized persons.
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Visit Note Supervising Provider

* Providers who need a supervisor to review their
notes are now able to complete this workflow within
Intergy Visit Note

Co-Signature
Displayed in
Note

Provider or Non
Provider Signs Note

© Greenway Health, LLC. All rights reserved. Confidential and proprietary. Not for distribution except to authorized persons.
Pl GfQE"Wﬁ y g proprietary P p
ealt



Visit Note Provider Task Workflow

Brady. Carol ) FROM CREATED DUE PRIORITY  RELATED PROVIDER » &

05/19/36 80y F| ! Wendy Perez  04/17/17  04/17/17  wil {low) Wendy M. Perez PA °

TRANSCRIPTIGH [ Approve [#Quick Approve = Forward Reject BM:I Task Mote B Mark As Unread

[Patient Encounter]

Document | Outline

AN B INEER 2 RO IHE TSI - U

Neﬁhborﬁmd Physicians Practice A 17, 2017
azer Ct, Portland, O 37215 + PHE (555) 555-1002 ‘Wendy M. Perez PA
Brady, Carol History of Present lliness
May 15, 1936 80y F + Swollen eyelids and puffy eyelids. Mo itching of the eyes.
Patient # 123

[Patient Encounter]
with Wendy M. Perez PA
on 04172017 12:44 PM

Social History

« physical dizability but able to perfarm usual plysical activities for age
+ functional status Fully Mobile

Allergies
+ smoking status was five : Current some day smolker

« No Known Allergies

Active Problems
+ Essential Hypertension Perez, Wendy M. PA
+ Headache Preceded By One Leg Or Electronically signed by: Wendy Perez  Date: 04/17/2017 12:45

Arm Tingling Or Going Mumb

+ Hypertension {systemic)
+ Renal Disorders

Current Medication
« Captopril 25MG Oral Tablet

Amend

saw

Sealed by Wendy Perez on 04/17/17 at 12:46 pm

© Greenway Health, LLC. All rights reserved. Confidential and proprietary. Not for distribution except to authorized persons.
’eGreenw%y y g proprietary P p
alth?




Greenway Patient Portal Appointment Routing

* When a provider works in multiple services locations
Intergy can now route the appointment request tasks
from Greenway Patient to specific users based on
service center and provider.

q
. A
+ '. ] ﬁ  Route Assignment
‘ Floute From User. DF David Ford MD
Route To User | LK 153 Kim MD
Al Task Types: M

MyHealth MyMessages MyAppointments MyProfile  Pay My Bill

Reguested Appointment

Patient Appt Request Selent v PPRE Patient Appt Request

Patient: Dylan Tester

Date Request Submitted: 2/8/2017

Location: Office - Madison Medical Center, P.A.
Physician: Ford, David

How soon? First Available

Reason forvisit: Shanny Testing 02/08/17 @ 3 48PM Dr Ford to MMC

© Greenway Health, LLC. All rights reserved. Confidential and proprietary. Not for distribution except to authorized persons.
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Diagnosis & Procedure Effective Dates

* Enhanced Intergy to help
practices manage procedure
and diagnosis effective
dates to improve clean
claims processing

* Ability enter start and end
dates and respect these
during typical workflows

* Business rules, alerts, and
permissions to assist
providers and charge
posters

~=Greenway

Health?

EuPrn(edur! Code Maintenance = | = || =
Reports Help Close
@ Dalalk Procedure Code: 00400 t] Anesthesia - Extremities, Artesion Teuck and P Inaciree
#hurnls Lodw Diatalz
Waldata Diags. Code: 00400 Qualibirg Visk: [ | MU
Ine. Repchons Descnphon | Anesihesis - Ewiambes, Anbenoe Trock and Parineum
Aledly Clags: | ANES Anesthedsis
Frofiles . eprndds: Hressi brnk pei
AVS Mathods Posl Method &  Anesthesia ncunency Exermpl  Base Unis: |3
TOS Code: 07 Aresthasa Cit Mumber
GL Sub Acck Sex B
g v Dept Code: |07 Wesion Freber Ve Copay |
Hon UB Code: |520 UB Soet Prcrity |1
[ L] ] EME Bilable: ' Rlequies Judticatiors N
Actvate Collapas Mode: [N Billing Class
| Deiss | | ExtendedPage
- Wisil Type:
- -| Start Dater | (0/06/2017 | EndDale 03/06/2017
f'

ik

The following procedure code should not be used because
it 15 inactive for this date of service

Use of this code may negatively affect reimbursement

99205

Continue?

Yes No

™

J

3
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Your Ideas at Work! Automatically Remove
Appointments for Deceased Patients

* When a patient is
marked as deceased
the user can now
cancel all future
appointments for the
patient.

> “Greenway © Greenway Health, LLC. All rights reserve
Health?

15¢et Patient to Deceased

Deceazed Date: |07418/2017

— Reszolve Patient Data
[ ] Remave 5 cheduling Events [future appts, recallz, wait listg]

* Qther data may need to be rezolved manually.
YWiew report detailz for more information.

| Yiew Report Detailz |

Ok

Cancel

. Confidential and proprietary. Not for distribution except to authorized persons.




Zach Blunt, Manager Product Management Population Health

POPULATION HEALTH AND CARE
COORDINATION SERVICES




Population Health Widget

Nook, Tom J. Pl

08/20/1955 6lyM  QQ ;ﬁ Chart Flowsheets Note Orders/Charges Care Plan

Patient Summary

Nook, Tom J.
08/20/1955 61y M 1 xoxx-0-7349 [ Care Program + None

[ Generate Exchange Document

W Allergies = Unk;

*  New widget added to

Today's Vitals A

Problems.
2 Novitals entered today

patient's facesheet provides [l #oer: v Medeatons v HeshRemindersDve 0
Diabetes Mellitus Type 1 Accu-Chek Tender Il Set 24" Miscellaneous (not specified) Assess Alcohol Use
d d .t- I o e b . I .t t . t shack Due To Burn Ee—— A:se;s Tobacco Use
additional viSIDlIty at poin mplented Devces . Com o e ok et i
[Patient Encounter] - Gurd, George MD

Colonoscopy--Screening

suture clasp, non-bioabsorbable [Patient Encounter] - Ford, David £ MD
o Ca re Coronary angioplasty balloon catheter, basic [Patient Encounter] - Ford, David £ MD O I =S
! N Digital Rectal Prostate Exam (DRPE}

[Patient Encounter] - Ford. David & MD Lipid Panel

Recent Lab Resuilts = V[Patiflnt Encounter] - Perez, Wendy M. Pa PSPA Testing

Mo Lab Results et Rigk Assessment Diabetes/Pre-diabetes

Orders + Recent Images Turtle

No Images Immunizations Due

CBC (COMPLETE BLOOD COUNT); CBC W/MPV AND AUTO DIFF; LIPID PANEL; GL...

. o - -
CBC - DFto DF o H Waiting for results - view info
[ C I t d Ab | t _t - Clinical History
are gaps list an i O- § , —
e | st Carlo Rl v Histary of angioplasty Influenza virus, split virus, preservative free, IM

Impact score added in v11 w—— T e
P N Poouation Healtn Ford, David £ WD Fanty rcice . :ewmswam
[l Risk Score Ability to Impact Kim, Lisa M. MD - Oncalogy 5K -
441 7.34 e

Care Gaps (5)
Comprehensive Adult Diabetes Care - Nephropathy
Adult BMI Screen and Follow-up
Tobacco Use Assessment and Tobacco Cessation Intervention

Diabetes Screening for People with Schizophrenia or Bipolar Disorder who
Are Using Antipsychetic Medications

Controlling Blood Pressure

© Greenway Health, LLC. All rights reserved. Confidential and proprietary. Not for distribution except to authorized persons.
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Greenway Care Coordination Services

Targets eligible patients for
chronic care management
services

Increased interaction between
office visits increases patient
compliance

Higher compliance results in
better patient health

Additional revenue stream for
practices

Interactive platform for care
plan compliance and questions

,eGreeangqy

RevUp

®@ 0 AN

Amber Luke Marion

Iam trying to make healthier food
choices. Today | had @
Mediterranean Salad for lunch with
tomatoes, cucumbers, feta, olives
and | used pita bread instead of
croutons.

You

Marion
Apr 26 2017, 04:50 p.m

Great food choice! Love the color
in the meal. It is low carb as well,
which is great for your blood
sugar and diabetes. Please keep
sending me images and keep up
the great work!

Marion
b May 4 2017, 0636 am

I noticed your blood pressure is
high. Have you been taking your
medications?

You
May 17 2017, 10:27 a.
Yes. | have been. Il continue to log
my data to see if it remains high
Marion
May 17 2017, 1028 am
Okay. Good idea. We may need to
have you see your provider
sooner than later if it remains.
high,
Write a message 0 o

If you notice a major change in how you are feeling,
please do not use RevUp messaging to report new
symptoms. Contact your doctor's office directly. More
importantly, if you are experiencing a MEDICAL
EMERGENCY, call 911

Welcome Bruce

Please send us a message with any questions you have, we are here to help. Remember to log your health measures below. This information helps us serve yo

better.

Dashboard

Health Feed e

<Back Next>

Tips for you

your blood pressure is uncontrolled. With your

diabetes, this places you at high risk for kidney
disease. Please talk to your doctor about your

medication regimen

Was this helpful?

Apple and almonds
13, 2017 12:51 p.m

Dinner
Steak and mashed potatoes

Past 24 hours ~

B weight @)

196 Ibs

F Activity D)

o
k Walking 20 min

Took my dog out
Jul13,2017 81 an

o
2. Therapy
Knee replacement

ul 13, 2017 8:10 aur

Today ~

i Pain Tracker (oaon)

Knee pain from replacement
° Ache / Head
2 2017104
o Ache / Head

Past week ~

() Stress (Gaon)

High

Ll

GET HELP CARE PLAN LAB DATA SETTINGS

u

0 Blood Sugar @)
132 mg/dL

145

140

135

130

Past week ~
." Blood Pressure _+ADD )

140 Sys 92 Dia

100 O———*g——gﬁb

50

Past week ~

@ Mood (sa00)

Happy

5
4 D/O/O
3
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Intergy vl1: What’s New for GCCS?

(6" Marion Werner

RevUp

Automated charge posting o

Updates to clinical data now
leverage C-CDA 2.1

Automated billing will result
in:
— Less tasks coming in at the
end of the month

— Less time billing spends on
CCM

S«Greenwa

Health?

+«.) Bruce Parker

1944-12-10, 72 y/old, Male  Digital Activated on 03/25/2016 8:46 pm

Patient task: will get a blood pressure cuff to assist in reporting vitals

Last Login Date: 07/13/2017 10:42 am

@ 46 minutes this montl

[ Demographics ] [ Health History } [ Alerts ] [ Notes ] [ CCM }
{ Billable Minutes } [ Messages ] { Tasks }
Weight +Add Weight Body Fat +Add Body Fat
267

196

/k

Crort shows:

Blood Pressure

140
Sys

cnart shows:

+Add Blood Pressure

Crart shows:

+Add Blood Sugar

N

chart shows:

Glucose

132
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George Renzi, Technical Business Analyst

INTERGY PRACTICE ANALYTICS V11.0 &
MAKING REPORTING EASIER




MACRA/MIPS & MU

* Medicaid Stage 3/MIPS ACI
— New addition to the Operational Dashboard

* Quality Measures & aligned UDS measures complete
— 64 CQMS and 11 UDS measures updated for 2017

* QRDA I & Ill File updates for 2017

© Greenway Health, LLC. All rights reserved. Confidential and proprietary. Not for distribution except to authorized persons.
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ACI: Operational Dashboard Update

Operational
Ga-w-H-|EE-
Criteria \-.\ sSummary Measure Details Scorecard Help Supporthode
Current Selections Objective 5: Patient Electronic Access - Patient Access
Values
Stageheasure Objective 5: Patient Patients Overall: Numerator: 10 Denominator: 400 Percent: 30/
Electronic Accass ' ' " " w
MeasureStage @ Staged
0‘3‘ 25% 50% 75% 100%
Meaningful Use Stage #  Measure Criteria
B |stagez Historical
Reporting Period ?
Measures End Date 07/12/2017 = . .
Obijective 2: Electronic Prescribing Duration 12 Months ™ Reporting Period: 07/13/2016 - 07,/12/2017
Objective 4: Computerized Physician Order Entry
CObjective St Patient Eleckronic Access Patient Age ? . P
Objective 6: deination DFCare Age Fr Omg 0 This measure has two numerators. The criteria for
Objective 7: Health Information Exchange Age End 993 both must be met.
o ? Numerator £1 reports the percentage of patients
Sex Both . who have access to a patient portal. Additionally, the

practice must make it possible for patients to access
Include Exempt Patients? 2 their protected health information (PHI) through an

Include? Mo application program interface (API).

Electronic Engagement Type ? Numerator #2 reports the percentage of patients
Patient Access - whose provider shared at least one educational
Orline Education | resource during an encounter during the numerator

period.

© Greenway Health, LLC. All rights reserved. Confidential and proprietary. Not for distribution except to authorized persons.
~=Greenway v : Propeisiary P P

Health?




Quality: Clinical Dashboard Reconfiguration

Criteria @ | Summary Measure Details | Scorecard | Help Supporthode
Current Selections
— CAll ©OCPCPlus ©OCQM @ MIPS © PCMH
Measure e Egh:;zssiilriac;ll — Intermediate Outcome - 0 » Process - 0 »
UppPIan COM-65 Hypertension: Improvement in Blood Pressure 0 COQM-2 Clinical Depression and Follow-Up Plan
CQM-122 Diabetes: HbAlc Poor Control (1] CQM-22 High Elood Pressure Screening and Follow-Up
COM-165 Contraling High Blood Pressure 0 CQM-50 Closing the Referral Loop: Receipt of Report 0
CQM-52 HIV/AIDS: PCP Prophylaxis
CM-56 FSA For Hip Replacement (1]
CQM-66 FSA for Knee Replacemnent o
COM-68 Documentation of Current Medications (1)
Reporting Period 7 Egm'gj EMI SCI’B;HI!‘IQ ‘:nd FD”EW'?pt .
- timary Caties Prevention Intervention
End D_ate 07/13/2017 E COM-G2 Maternal Depression Screening
Duration Default M Qutcome - 0 e CGM-90 FSA For Complex Chronic Conditions (1]
- COM-75 Children who Have Dental Decay or Cavities 0 CQM-117 Childhood Immunization Status
Practice Namg Axi 70O CQM-132 Cataracts: Complications From Surgery 0 COM-123 Diabetes: Fook Exam
Alachua Community Health Center (YACH) COM-133 Cataracts: 20040 Yision Following Surgery 0 CQM-124 Cervical Cancer Screening
Joshua Health & Wellness Center (TIHW) COM-159 Depression Remission at Twelve Months (1] COQM-125 Breast Cancer Screening
Madison Medical Center P, A, (MMC) CGM-127 Prieumania Yaccination Status For Older Adults
- COM-128 Antidepressant Medication Management
FPEil?
:;easu:f tprp'::q?;. L) & COM-129 Prostate Cancer: Bone Scans o
p,'k:msjl ch ollrlaD (18] = COM-130 Colorectal Cancer Screening
BN, LSADEE LY CQM-131 Diabetes: Eye Exam
Alan, Micole MD (1A)
Measure Specialty LR Ya| For MIPS, you can use Prepare Scorecard or Prepare Practice Scorecard to monitor performance on
-Empty- any measures. However, the following criteria must be met to Prepare Submission:
Acupuncturisk
anesthesiologist Assistant O 6 measures total
Service Center Asxyizo O Atleast 1 High Priority (@) measure
{-Empty-)
Alachua CHC - Cutpatient Center (YACZ2)
Alachua Community Health Center {¥ACH)
D @ Provider Scorecard | Prepate Scorecard Pregéaorreelzra?;tlce Save Audit Scorecard Prepare Submission

© Greenway Health, LLC. All rights reserved. Confidential and proprietary. Not for distribution except to authorized persons.
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Quality: Clinical Dashboard Measures Selected

Criteria @ Summary Measure Details | Scorecard | Help Suppohlode

Current Selections

Measure COM-2 Clinical
@ Depression and
Follove-Up Plan
MIPS_Process &2 COM-22 High Blood
Pressure Screening
and Follave-Up, COM-
@ 74 Primary Caries

Reporting Period

End Date 07/13/2017 i
Duration Default -
Practice Name POl

Alachiua Community Health Center (YACH)
Joshua Health & Wellness Center (TIHW)
Madison Medical Center P. A, {MMC)

Measure Provider P2
Adarns, Yickaria L MD (YLA)

Aiken, Isabella Dr. {IA)

Alan, Micole MO (MAY

Measure Specialty P2
-Ernpty-

Acupuncturist

Anesthesiologist Assistant

Service Center P2
(-Empty-)

Alachua CHC - Cutpatient Center {YACZ)
Alachua Community Health Center {vACH)

&

@ @ el @ el @ ozl

]

D@ Provider Scorecard

— OAll OCPCPlus OCQM ® MIPS O PCMH

Inter mediate Outcome - 1

b

CQM-E5 Hypertension: Improvement in Blood Pressure 0
CM-165 Contralling High Blood Pressure o

Outcome - 1

COM-75 Children 'Wha Have Dental Decay or Cavities
CQM-132 Cataracts: Complications from Surgery
CQM-159 Depression Remission ak Twelve Months

11N

Process - 4

@b

CQM-2 Clinical Depression and Follow-Up Plan

CQM-50 Closing the Referral Loop: Receipt of Report
COM-52 HIWAIDS: PCP Prophylaxis

CQM-56 F3A for Hip Replacement

CQM-66 FSA for Knee Replacement

COM-6& Documentation of Current Medications

CQM-62 BMI 3creening and Follow-Up

CQM-52 Maternal Depression Screening

CQM-90 FSA For Complex Chronic Conditions

CQM-117 Childhood Immunization Status

CQM-123 Diabetes: Fook Exam

COM-124 Cervical Cancer Screening

CQM-127 Pneumonia Yaccination Status For Older Adulks
CQM-128 Antidepressant Medication Management
CQM-129 Prostate Cancer: Bone Scans o
CQM-131 Diabetes: Eve Exam

e ¢e¢e ©

For MIPS, you can use Prepare Scorecard or Prepare Practice Scorecard to monitor performance on
any measures. However, the following criteria must be met to Prepare Submission:

© 6 measures total
@ At least 1 High Priority () measure

Save Audit Scorecard i ] y Prepare Subn

© Greenway Health, LLC. All rights reserved. Confidential and proprietary. Not for distribution except to authorized persons.
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Quality: Submission Menu

Scorecard \‘\ Help | Supporthiode

Scorecard ' Help | Supporthode

Seleck a submission bvpe:

Submission Type ?

Submission Type ?

O MIPS Quality Individual QRDA IIT @ MIPS Quality Individual QRDA TIT
O MIPS Quality Group QRDA IIT @ MIPS Quality Group QRDA IIT

O MIPS Quality GRDA T B MIPS Quality QROA T

Select a submission bype:

Select a Tax ID Murnber from the
Following lisk ©R enter one below:

Tax ID Humbers 2
0 123-456-785

0)1-2-3-4-5-6-769 0
[)50-1673134

01 345-678901

() 234-567-500

O Cther

£ 000118000

0121212121

Submission Tax ID Numb

Enter Here

© Greenway Health, LLC. All rights reserved. Confidential and proprietary. Not for distribution except to authorized persons.
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Comprehensive Primary Care (CPC)

* Advanced primary care medical home model

* The goal is to improve quality of care and reduce the
number of unnecessary services for patients

* Performance-based incentives

* Create & Store audit files (scorecard)

© Greenway Health, LLC. All rights reserved. Confidential and proprietary. Not for distribution except to authorized persons.
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CPC: Clinical Dashboard Scorecard Enhancements

urrent Selections Scorecard Measures ~?
[ a2 Clinical Depression and FallaweUp Plan PRI com-126 Asthma: Uise of Appropriate Medications (CE)
e ComM-2 Clinical COM-22 High Blood Pressure Screening and Follow-Up {PH) CQM-127 Pneumonia Vaccination Status for Clder Adults §CE)
@ Depression and Follove- COM-50 Closing the Referral Loop: Receipt of Report (CC) COM-128 Antidepressant Medication Management (CE)
Up Plan COM-EZ HIWATNS: BB Pranhulavic (rFY M-170_Practate Cancer: Rone Srans (FRY
Practice Scorecard - Defaultreporting period ending on 07/12/2017 HoX ?.0O
Measure .+ Domain - Practice PP CMS Denom  CMS Wumer C(MS Exclude Perform Rate CMS Except  MCR Denom
CM-Z Clinical Depr...  PH Alachua Community Health Cenker {YACH) 4 4 0 1] 0,00%: 0 1
CM-Z Clinical Depr...  PH Madison Medical Center P, &, (MMC) 47 347 s} 43 &.55% 0 15
3l
service Center AT O Started at 7/13/2017 3:29:16 PM
-Emnpky-} Completed at 7/13/2017 3:29:20 PM
lachua CHC - Outpatient Center (¥AC2)
lachua Community Health Center {¥ACH)

Sawe fudit Scorecard

© Greenway Health, LLC. All rights reserved. Confidential and proprietary. Not for distribution except to authorized persons.
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CPC: Audit Scorecard Retrieval

@ http:/fpal100:5111/getbynamefilename 2 ~ & (é Meaningul Use Sudit Repar.., *

Greenway |ntergy Thu Jul 13, 2017 15:32 EDT

Meaningful Use Audit Scorecard History

Flease select a report by clicking on the appropriate document name.

Document Name Date Created

cam-practiceaudit-1-2017-07-13-15-29.csv 07/13/2017 03:29:21 PM
com-audit-1-2017-07-12-09-36.csv 07122017 09:36:15 AM
com-audit-1-2017-07-12-08-47 csv 07/12/2017 08:47:28 AM

©2017 Greenway Health, LLC. All rights reserved.

achua Community Heal enker

» | @ Practice Scorecard - Default re...

Save Aud Scorecard

© Greenway Health, LLC. All rights reserved. Confidential and proprietary. Not for distribution except to authorized persons.




What is Uniform Data System (UDS)

* A core system of information to monitor the
performance of health centers

* Community Health Centers (CHC) support under-
served areas

* Data is used to compare the CHC patient population
with the existing population at large

© Greenway Health, LLC. All rights reserved. Confidential and proprietary. Not for distribution except to authorized persons
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UDS: Grant Reporting

uDs

é%vﬁ-vlbﬁ,

Criteria Trends Repaort Details Scorecard Help Supporttdode

Current Selections

Yalues
GrantMeasure UDS-34 Pakients by

Age and Gendar
GrantRepartMarne @ Migrant Health

Grant Reports
Universal Report

# | Measure Criteria

Migrant Health

Health Care for the Homeless  Public Housing Primary Care Reporting Period 7
End Date 07122017 =

Measures & Duration 12 Months =

34 Patients by Age and Gender

UD5-38 Dernographic Characteriskics Patient Age ?

1UD5-4 Selected Patient Characteristics Age From 0

UDS-5 Staffing and Utilization Age End o999

1UD5-60 Selected Diagnoses and Services Rendered
Sex ?
Sew Both -
Include Exempt Patients? ?
Include? Mo -

~=Greenway

Health?

Patients by Age and Gender

Reporting Period:
07/13/2016 - 07/12/2017

Categorizes patient counts by age and gender,
Patients of any age can be counted in this measure,
but they will be categorized by their age on June
30th of the reporting year.

© Greenway Health, LLC. All rights reserved. Confidential and proprietary. Not for distribution except to authorized persons.




PA v11.00 Documentation & Resources
* Many resources available on Community
— Regulatory Measures Cheat Sheet

— Recommended & Minimum Versions
— Release Notes

* Online Help Documentation

* New Education Courses: MIPS and UDS

© Greenway Health, LLC. All rights reserved. Confidential and proprietary. Not for distribution except to authorized persons.
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Software Updates

* Software update 11.0 available early September
(11.00.00.02)

— Intergy Practice Analytics Hotfix will contain final ONC
2015 edition certified features

— Updated Quality Reporting Architecture (QRDA) files for
electronic submission of clinical quality measures (CQMs)

— Import QRDA module providing the ability to import QRDA
1 files to calculate CQMs

© Greenway Health, LLC. All rights reserved. Confidential and proprietary. Not for distribution except to authorized persons.
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Intergy 11.10

* Clinical
— Visit Note
— Commonwell
— HIE improvements

* Practice Management
— Claim Control Improvements
— Greenway Clearinghouse Services Integration
— FQHC Medicare WRAP for advantage claims

* |deas

© Greenway Health, LLC. All rights reserved. Confidential and proprietary. Not for distribution except to authorized persons.
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Ideas Page

* Online Community * Vote up or down
* Search * Comment
* Create * Certificates

R AN

Post ldeas Viote for ldeas Add Comments

Q.
A Greemmy



Poll question

Do you feel confident with your knowledge of MIPS?:
a) Yes, very confident

b) Kind of confident

c) | know what it is but I'm not confident

d) What’s MIPS?

*Online questions will be answered in a FAQ released shortly
after the webinar

© Greenway Health, LLC. All rights reserved. Confidential and proprietary. Not for distribution except to authorized persons.
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Poll question

Do you plan on using Intergy PA for Quality Measure
Reporting:

a) Yes

b) No

c) Not Sure

*Online questions will be answered in a FAQ released shortly
after the webinar

© Greenway Health, LLC. All rights reserved. Confidential and proprietary. Not for distribution except to authorized persons.
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Poll question

Which program to plan to participate within:

a) MIPS
b) Medicaid MU
c) Other

d) I'm not sure

*Online questions will be answered in a FAQ released shortly
after the webinar

© Greenway Health, LLC. All rights reserved. Confidential and proprietary. Not for distribution except to authorized persons.
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Poll question

Are you interested in hearing from a sales
representative about:

a) Intergy EHR/PM
b) Greenway Patient Portal
c) Greenway Care Coordination Services

*Online questions will be answered in a FAQ released shortly
after the webinar

© Greenway Health, LLC. All rights reserved. Confidential and proprietary. Not for distribution except to authorized persons.
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