
PrimeSUITE® connects all the parts 
of your practice, from a person’s first 
point-of-contact through physician/
patient interaction and payment 
received. Our organically integrated 
product is designed to be clean, 
clear, easy to learn and easy to use 
at the point of care, so you can focus 
on your patients.

And it’s not like buying a car, when 
you have to decide among options 
on the spot. As a PrimeSUITE user, 
you have the flexibility to customize 
templates, create personalized 
reports and add features as you go 
to fit your care coordination needs, 
all with industry-leading Greenway 
support to see you through — every 
step of the way.

“PrimeSUITE  is 
cost-effective, efficient 
and elegant.”

Ken R. Buczynski, MD

Wellspring Family Medicine, PC

Oakland, MD

using primesuite  s ince  2004
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Our PrimeSUITE is the ultimate platform, 
keeping you on top of everything by 
integrating everything.



EHR: Point of Care Simplicity

PrimeSUITE clinical features are 
designed for simplicity, so you can 
focus on diagnosis instead of data entry.

Clinical Template Library provides 
access to more than 3,200 templates 
that can be customized by workflow 
or specialty.

E–Prescribe launches and operates 
with one click, enabling you to submit a 
prescription electronically to a patient’s 
preferred pharmacy.

Clinician Desktop has key features 
conveniently located on the main login 
page, reducing clicks and delivering 
quick provider access.

Clinical Alerts allows you to 
create and modify guidelines that 
trigger reminders.

Patient Lists generates workflow
–centered lists of patients to be seen, 
with role-specific user filtering.

User Settings enables you to set 
numerous chart preferences according 
to your specific needs.

Orders Tracking occurs straight 
from the desktop, instantly
 processing orders.

Clinical Vocabulary automatically maps 
standard, familiar clinical vocabulary to 
a wide array of reimbursement codes, 
including ICD–9, ICD–10, CPT and 
SNOMED.

The Highest Platform 
for Your Practice
PrimeSUITE is the highest-ranked 
EHR solution in the industry, backed by 
the industry’s best customer support.

•	 PrimeSUITE is unmatched in annual 
“Best in KLAS” customer satisfaction 
awards. Overall, PrimeSUITE and 
Greenway have earned 13 Best in 
KLAS awards since 2004. 

•	 PrimeSUITE 2011 is fully certified for 
ONC-ATCB Stage 1 2011/2012  
Meaningful Use criteria, enhanced  
by our unique Meaningful Use  
Dashboard providing practices with  
a single, intuitive view of meaningful 
use progress in real time to become  
a practice-wide analytics solution.

“I’ve been very 
pleased with 
PrimeSUITE.
Ease of use 
is very important 
and the support 
has been great.”

Kamran Goudarzi, MD

Vein & Laser Center of Wilmington

Wilmington, NC

using primesuite  s ince  2010

PrimeSUITE: The Core 
of Your Practice
•	Greenway’s core innovative platform, 

PrimeSUITE is designed to facilitate 
data sharing and clinical best practices 
throughout your community of health, 
be it accountable care, quality reporting 
or a host of interoperability needs 
keeping pace with advanced healthcare 
delivery standards.

•	 PrimeSUITE’s fully integrated, fully 
certified solution means that everyone 
who has a hand in the success of your 
practice — physicians, administrators 
and billing managers — has a handle  
on the big picture. Integrating your 
clinical, financial and administrative 
functions reduces errors, simplifies 
business processes, and helps you 
achieve meaningful use to ultimately 
improve care delivery. 

•	 PrimeSUITE provides an average 
increase to practice revenues of 
$21,600 to $81,500 per physician  
per year.

facesheets

Comprehensive, 
Customizable Functionality

greenwaymedical.com

•	 PrimeSUITE can be delivered as a 
hosted or on-premise solution to best 
meet the demands of your practice. 



meaningful use  dashboard

“We find PrimeSUITE very easy to use. 
We love the fact we can customize 
templates, and can make changes 
on the fly.”

Melissa G. Eaton, MD

Roswell Pediatric Center

Alpharetta, GA

using primesuite  s ince  2010

Practice Management:
Perfect Management

Manage your patients’ information 
seamlessly and easily from check-in 
to check-up and check-out.

Patient Registration speeds new 
patient registration and minimizes 
errors by providing an easy–to–use 
electronic template.
 

Scheduling integrates calendars 
and makes scheduling easier with a 
complete, up–to–the–minute view of 
schedules for the entire organization.

Messaging enables staff to easily track, 
categorize and manage electronic 
communications.

Accounts Receivable automates 
and optimizes workflows for all 
aspects of A/R, including billing, 
claims processing, applying payments, 
and more.

scheduling templates
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PrimeSUITE: Tailored to You
Greenway listens. Beyond our core 
features designed for customization and 
flexibility, we have a dedicated user 
experience team that focuses solely on 
customer-generated requests for 
PrimeSUITE enhancements.

In addition, we have established a clear 
process for customers to make universal 
enhancement requests, review the 
status of their requests, and provide 
feedback on those enhancements.

user experience team

Learn more about PrimeSUITE: 
greenwaymedical.com 
or info@greenwaymedical.com

our trusted solution

Learn more about meaningful use: 
meaningfuluse–emr.com

Hear what customers say: 
meetgreenway.com

13Awards for Customer 
Satisfaction
2004 – 2011

7 awards for practice management
6 awards for ambulatory EMR

2004 - 2011 Best in KLAS Awards: Software & Services 
www.klasresearch.com, PrimeSUITE

our fully certif ied solutionour industry-leading support

“The Greenway customer 
service team is dedicated 
to your success.”

Meme,
Greenway Customer Service

“You can utilize PrimeSUITE to make 
sure you’re billing correctly. That 
comes back to a clean claim and 
increased revenue, which makes 
everybody happy.”

Lynda Payne, CPC

Denton Heart Group, PA

Denton, TX

using primesuite  s ince  2008

Certified for ONC–ATCB 
Stage 1 2011/2012 
Meaningful Use criteria 
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