
    
 

NEWS RELEASE 
 
For more information, contact: 
Greg Fulton, Greenway Medical Technologies, Inc. (770) 262-2347 GregFulton@GreenwayMedical.com, or 
Erin Barrett, The Brandon Agency, (843) 916-2000, EBarrett@TheBrandonAgency.com 
 

 

GREENWAY AWARDED U.S. PATENT FOR EHR FUNCTIONALITY AND WORKFLOW 
 

Customized Clinical Templates Advance Primary Care and Specialty Practices 
 

 

June 30, 2010, Carrollton, Ga. – Greenway Medical Technologies, Inc., provider of the integrated, 
single-database electronic health record (EHR), practice management and interoperability solution 
PrimeSuite®, has been awarded a patent for its innovative template builder module used to create 
custom clinical templates that can be integrated with financial and administrative workflows. 
 
The United States Patent and Trademark Office recognized the unique template creation features that 
primary care and specialty practices can build upon and streamline to meet specific provider and 
practice needs. 
 
“The template branching patent reveals an innovative process of using web browser, HTML and XML 
functionality to allow clinicians to develop clinical templates in a quick, logical format to fit their 
clinical environment,” said Greenway Chief Medical Officer Dr. Jim Ingram. “The ease of modification, 
as well as to build from scratch, can be done by the clinician, eliminating the dependence or cost of 
relying on third-party developers.” 
 
The functionality utilizes existing patient history and demographics data to merge with diagnosis and 
examination checklist templates to standardize point-of-care patient encounters and coordinate care 
plans as well as preventive medicine, all of which is retained in the patient’s electronic chart and can 
be accessed for quality reporting analysis. Complaint and diagnosis data is merged with E&M, ICD and 
CPT codes to streamline billing functions. 
 
Greenway’s PrimeSuite EHR is embedded with thousands of available templates, including those for 
referrals, orders tracking, consultations and correspondence aligned with primary care or specialty 
clinical templates, enhanced by the ability for practices to expand and tailor their capabilities as well 
as workflow. 
 
Pediatric Associates, a seven-location, 80-provider practice based in Bellevue, WA, for example, 
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created 20 physical examination templates to match patient age and demographic ranges.  
 
“We recognized the need for digital templates stored in a central location,” said Dr. Steve Schiebel, 
medical director of Pediatric Associates’ Totem Lake practice, “so we took the available content library 
templates and analyzed our patient encounters to create a series of custom templates. We found this 
was the best way to match our workflows and offered an ease of use. That this templating was 
available was an attractive element of Greenway’s solutions.” 
 
As chief template architect for Pediatric Associates, Schiebel also directed the branching of sick visit, 
well visit and patient history templates, for example, as well as such specifics as separate upper 
respiratory and lower respiratory templates. 
 
“Greenway is gratified that the processes and dedication we devoted to improved practice workflows 
has been patented,” said Greenway President and CEO Tee Green. “As much we are very pleased that 
our custom templating ability is providing the means for improved healthcare outcomes through 
enhanced diagnosis and care plan development, which in turn leads to enhanced quality reporting 
that is increasingly needed for emerging reimbursement models.” 
 
 
About Greenway Medical Technologies, Inc. 
Greenway Medical Technologies provides innovative EHR, ambulatory healthcare and clinical research business 
solutions and services to more than 23,000 healthcare providers nationwide, in 30 specialties and 
subspecialties, by enhancing the delivery of patient care through advanced HIT software and on-demand 
services that allow physician practices to function at their highest level of efficiency. Greenway’s PrimeSuite is a 
comprehensive, interoperability component of the integrated physician’s infrastructure solution, which serves 
as the starting point of a long-term business plan for physician practices. PrimeSuite 2011 is a pre-market CCHIT 
Certified® 2011 Ambulatory EHR, additionally certified for Child Health and Cardiovascular Medicine, with 
optional Advanced Reporting. PrimeSuite integrates a practice’s clinical, financial and administrative processes, 
and allows practices to increase profitability, enhance patient satisfaction and facilitate adherence to 
compliance guidelines.  Established in 1998, Carrollton, Ga.-based Greenway Medical Technologies is a privately 
held company with more than 300 employees. For more information about Greenway, visit 
www.greenwaymedical.com. 

 
Except for the historical information contained herein, the matters discussed in the press release are forward-looking 
statements within the meaning of the safe-harbor provisions of the Private Securities Litigation Reform Act of 1995. These 
forward-looking statements are subject to risks and uncertainties that may cause actual results to differ materially, 
including but not limited to economic, competitive, governmental, and technological factors affecting the Company's 
operations, markets, services and related products, prices, and other factors. 
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