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GREENWAY MEDICAL TECHNOLOGIES DEPLOYS INTEGRATED EHR, PRACTICE MANAGEMENT 
AND INTEROPERABILITY SOLUTION WITHIN BETHESDA HEALTHCARE SYSTEM 

Deployment of Greenway’s PrimeSuite Enables Health Information to be Securely and 
Seamlessly Shared between Bethesda Memorial Hospital and Physician Practices Associated 
with Bethesda Healthcare System 

 
December 28, 2009, Carrollton, Ga. – Greenway Medical Technologies, Inc. today announced 
the deployment of its fully-integrated electronic health record (EHR), practice management and 
interoperability solution, PrimeSuite®, into Palm Beach County, Florida’s Bethesda Healthcare 
System (BHS) and its flagship hospital, Bethesda Memorial Hospital. BHS operates the 401-bed 
hospital as well as specialty practices that include family practice, internal medicine, 
cardiovascular surgery, neurology and orthopedics. 
 
BHS contracted with Greenway in an effort to connect all of its affiliated practices with 
Bethesda Memorial while streamlining the clinical, financial and administrative workflows 
throughout the organization. Twelve providers began utilizing Greenway’s integrated and 
certified PrimeSuite during the initial implementation that took place in November with 
another 550 providers having the option to implement the solution through an endorsement 
agreement with BHS. 
 
Along with deploying PrimeSuite, BHS will also utilize Greenway’s PrimeEnterprise™ to create 
an interoperable network through which patient information can be shared between the BHS 
practices and Bethesda Memorial. With PrimeEnterprise, practice managers, physicians and 
other care providers can securely and efficiently exchange patient information, from small 
billing issues to critical patient data, all in a safe, secure and timely manner. Additionally, 
PrimeEnterprise will allow each of the BHS practices to configure the enterprise system around 
their specific workflows and specialties while enabling BHS to consolidate individual practice 
billing operations through the PrimeEnterprise infrastructure. 
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Along with the workflow efficiencies expected through the use of PrimeSuite and 
PrimeEnterprise, BHS also plans to gain additional efficiencies through the deployment of 
PrimePatient®, which will allow BHS patients to benefit from the use of health IT as well. With 
PrimePatient, patients are able to request appointments online, complete registration and 
health history forms in advance, view lab results, interact directly with their care providers, 
request prescription refills and manage their personal health records (PHR) all through a secure 
patient portal.   

 
“With the American Recovery and Reinvestment Act (ARRA) offering financial incentives for the 
meaningful use of certified EHRs, coupled with the improvements they will bring to our clinical, 
financial and administrative workflows, we felt it was the right time to invest in an integrated 
EHR, practice management and interoperability solution,” said Leslie Durham, CIO of Bethesda 
Healthcare System.  “Our goal is to create an integrated healthcare system throughout South 
Palm Beach County, where all physicians have access to the pertinent healthcare information 
that will enable them to better treat patients and improve the overall health of our 
community.” 
 
“PrimeSuite will help facilitate the controlled sharing of data and patient information 
throughout the Bethesda Health System,” said Tee Green, president of Greenway. “When 
healthcare providers like Bethesda implement and meaningfully use health IT solutions within 
their organizations, we move closer to achieving a nationwide interoperable healthcare system 
that ultimately will transform and improve population health on a national and global level.  
These investments and advancements made in the Boynton Beach community are most 
certainly a step in that direction.” 
 
About Greenway Medical Technologies, Inc. 
Greenway Medical Technologies provides the latest in EHR, ambulatory healthcare and clinical 
research business solutions and services to more than 22,000 healthcare providers nationwide, 
in 30 specialties and subspecialties, by enhancing the delivery of patient care through 
innovative HIT software and on-demand services that allow physician practices to function at 
their highest level of efficiency. Greenway’s PrimeSuite is an interoperable component of the 
integrated physician’s infrastructure solution, which serves as the starting point of a long-term 
business plan for physician practices. PrimeSuite 2011 is a CCHIT Certified® 2011 Ambulatory 
EHR, additionally certified in CCHIT's Comprehensive program for Child Health and 
Cardiovascular Medicine with optional Advanced Reporting.  PrimeSuite integrates a practice’s 
clinical, financial and administrative processes, and allows practices to increase profitability, 
enhance patient satisfaction and facilitate adherence to compliance guidelines.  Established in 
1998, Carrollton, Ga.-based Greenway Medical Technologies is a privately held company with 
more than 300 employees. For more information about Greenway, visit 
www.greenwaymedical.com. 
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About Bethesda Healthcare System, Inc. 
Celebrating 50 years of caring for the community, Bethesda Memorial Hospital is the flagship of 
Bethesda Healthcare System. This not-for-profit, 401-bed hospital has served South Palm Beach 
County since 1959, with 550 physicians on its medical staff in more than 40 specialties. 
Accredited by The Joint Commission, Bethesda Memorial Hospital and its affiliates specialize in 
cancer care, endovascular and orthopedic surgery, maternity, pediatrics, neonatal intensive 
care and inpatient rehabilitation with the Cornell Institute for Rehabilitation Medicine. In 2008, 
Bethesda opened the Bethesda Heart Institute on the Hospital’s main campus. This “heart 
hospital within a hospital” provides comprehensive cardiovascular services including: 
diagnostic, interventional, surgical services and cardiac rehabilitation. Bethesda Memorial 
Hospital is an Affiliate of the H. Lee Moffitt Cancer Center and Research Institute. For more 
information about Bethesda, visit: www.BethesdaWeb.com. Bethesda Healthcare System plans 
to build Bethesda West Hospital, an all new, 80-bed, acute-care hospital to serve the 
communities of western Boynton Beach, with groundbreaking set for the spring of 2010. 

 
Except for the historical information contained herein, the matters discussed in the press release are 
forward-looking statements within the meaning of the safe-harbor provisions of the Private Securities 
Litigation Reform Act of 1995.  These forward-looking statements are subject to risks and uncertainties 
that may cause actual results to differ materially, including but not limited to economic, competitive, 
governmental, and technological factors affecting the company's operations, markets, services and 
related products, prices, and other factors. 
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